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[About Our Cancellation Policy]
For over 10 years, our restaurant has operated without charging cancellation fees, trusting in the good
judgment and sincerity of our customers.
However, in recent years, same-day cancellations and no-shows have increased, particularly among
travelers. As a small restaurant with limited seating, same-day cancellations significantly impact our
operations.
Additionally, we have received feedback from some customers stating that "cancellations should be
allowed freely since there is no cancellation policy stated." Therefore, with great regret, we are now
clarifying our cancellation policy as follows.

[Cancellation Fees]
e  For same-day cancellations
o Omakase Course: 100% of the total amount for the reserved number of guests.
o Lunch Course: 100% of the total amount for the reserved number of guests.
We sincerely hope that the day will come when such a cancellation policy is no longer necessary.
To ensure that all customers can enjoy their dining experience, we kindly ask for your understanding and
cooperation.
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